EXCESS STUDENT PASSENGER SCHOOL BUS LIABILITY LOSS NOTICE PROCEDURES

1. Driver calls School District to report the accident.  District will report claim to local agent and insurance company for immediate response. When the School District reports accident to the Primary Insurance Company, please obtain the adjusters name and phone number. If any student passengers are injured during the accident then the attached Loss Notice report must be completed and filed with the excess student passenger liability carrier within 48 hours.  

2. Complete “Excess School Bus Liability Loss Notice” for STUDENT PASSENGER BODILY INJURY ONLY that involves a School Bus accident.   Please do not list any student names on this report, the excess liability claims adjuster will obtain the injured parties names directly from the primary adjuster. Please do not report physical damage losses. 

3. Please fax and mail the completed “Excess School Bus Liability Loss Notice” to The Grace Agency at 501-399-9043 within 48 hours of an accident.

4. A representative will contact the primary adjuster for information.  Do not give out any information to any party unless verified by The Grace Agency.  

5. If at any point in the process, the claim is not being handled to your satisfaction, please notify Lisa McDaniel or Scott DeMott of The Grace Agency (1-888-399-9680) in order for us to take action.

For weekends and/or after hours, some additional numbers and e-mail addresses are listed below for your convenience:


*  The Grace Agency                                             501-399-9680 or  888-399-9680


*  Ted Grace  Mobile Number (tgrace@graceagency.com)  

501-626-1699


*  T K Brown Pager (tbrown@allclaims.net)  


800-261-6092


*  Scott DeMott  Mobile Number (sdemott@graceagency.com)  
501-231-8059                     
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