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In order to meet one of the requirements of the No Child Left Behind Act (NCLB) of 2001, Section
1116 (e) (1), any school district with a school in its second year of school improvement or in
corrective action must provide supplemental educational services to eligible children in the
school. These services must be from a provider with a demonstrated record of effectiveness,
selected by the parents, and approved for that purpose by the State Education Agency (SEA).

The purpose of this Request for Proposals (RFP) is to select providers of supplemental
educational services that will be added to the current Approved Supplemental Services list.

NCLB requires maximum participation by all providers who are capable of providing supplemental
services that are consistent with the instructional program of the school and the academic
standards.



Arkansas Department of Education (ADE)
Request for Proposals
Supplemental Educational Services (SES)

In keeping with the requirements of No Child Left Behind (NCLB) as adopted by the U.S. Congress and
signed into law on January 7, 2002, the Arkansas Department of Education (ADE) seeks applicants for
providers of Supplemental Educational Services (SES). The expectations of NCLB are to identify a
cadre of providers available to provide high quality supplemental instruction for students in schools that
have failed to make adequate yearly progress for at least three consecutive years. NCLB requires that
individuals or groups provide services that can demonstrate high quality, performance based instruction
founded on a research-based program of studies and successful intervention strategies supported by
data.

Supplemental Educational Service Providers seeking approval in Arkansas must complete an application
based on this Request for Proposals (RFP). It is expected that instruction will be primarily in the areas of
reading and math in order to help students achieve Arkansas’ standards, as demonstrated by improved
performance on the Benchmark and end of course exams.

This request for proposals is issued to select the providers of supplemental services that will be included
on the Approved Supplemental Educational Services Provider List. This is not a competitive grant in that
as many providers can be included on the list as meet the criteria specified below. The approved list will
be maintained by the ADE and will identify those providers approved to offer supplemental services in the
schools of this state.

The Legislation requires that the State promote maximum participation by providers to ensure, to the
extent practicable, that parents have as many choices as possible. The State-approved list will identify
the approved providers that meet the qualifications. It is intended that the Provider List be revised at least
on an annual basis. In addition to adding providers on a periodic basis, the State will annually eliminate
every two years those that fail to maintain high-quality standards or fail to contribute to student
performance on the Benchmark Exams.

Full approval is for those supplemental educational service providers who demonstrate a strong track
record of effectiveness and obtain scores assigned by the Readers’ Panel. All approved applicants must
be able to demonstrate the capacity for meeting the minimum requirements.

Eligibility Requirements

To be included on the approved list of supplemental services providers, applicants must meet the
following criteria:
¢« Have a demonstrated record of effectiveness or have a high probability of increasing student
academic achievement
s Provide supplemental educational services that are consistent with state academic standards (the
Arkansas Content Standards are available on the ADE web site: http://arkansased.org
+ Provide instruction that is of high quality, research-based, and specifically designed to increase
academic achievement of eligible children on state assessments and attain proficiency in meeting
the State's academic achievement standards. Reading insfruction must be scientificaliy based
and proven to be effective and include the National Reading Panel Report criteria (www.nifl.gov).
Mathematics instruction must be scientifically based and proven to be effective and be aligned
with the standards outlined in the National Council of Teachers of Mathematics
(http:/Awww.nctm.org/) “Standards-Based” Curriculum materials. Include this in your narrative by
completing the chart located in Appendix B.
Provide letters of reference from parents and schools
Show proof that of financial soundness
Provide supplemental instruction to what is provided during the school day.
Provide instruction that is secular, neutral, and non-ideological
Meet ali applicable Federal, State, and local health, safety, and civil rights laws




Eligible Service Providers

The term Provider is defined as a non-profit entity, a for-profit entity, or a school district. Entities eligible to
apply to provide supplemental services may include, but are not limited to the following:

Libraries

21* Century Community Learning Centers
Private companies

On-line schools

Family literacy programs/Even Start programs
Faith-based organizations

Community agencies

Colleges or Universities
Regional Service Cooperatives
Charter Schools

Private Schools

Childcare Centers

Public Schools

Responsibilities of the Approved Provider

Entities

included on the Approved Supplemental Educational Services (SES) Provider list are required to

do the following:
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Ensure that the instruction provided is aligned with Arkansas curriculum content standards and in
the case of a student with disabilities, is consistent with the student's individualized education
program under Section 614(d) of the Individuals with Disabilities Education Act and is consistent
with the instructional program at the school
Ensure that in the case of eligible students with limited English proficiency (LEP) are served,
those students may participate and receive supplemental educational services and language
assistance
Provide parents of children receiving supplemental educational services and the appropriate
school with information on the progress of the children in increasing achievement, in language
that parents can understand
Ensure that all employees who will interact with students will be fingerprinted and background
checked pursuant to Arkansas teacher licensure procedures
If the provider intends to offer services at the school, the provider must have planned on-site
supetvision.
Enter into an agreement with the local school district that includes:
A statement of specific achievement goals for each student based upon the child’s specific
educaticnal needs
A description of how the student’s progress will be measured
A timetable for improving achievement, that, in the case of a student with disabilities, is
consistent with the student’s Individual Education Program and is consistent with the
instructional program at the school
The amount of instructional time to be provided
The location where services will be provided
The means of transporting children to the place of instruction, if the services will be provided
in a location other than student’s school
A description of how the student's parents, teacher(s), and school district will be regularly
informed of the student’s progress
Provisions with respect to the making of payments to the provider by the school district
An assurance from the provider that the identity of any student eligible for, or receiving
supplemental educational services will not be disclosed without the written permission of the
parents of the student
A description of the scientifically based program to be utilized with specific references
The availability and qualifications of staff responsible for the delivery of the instructional
program.

Note the following two points:
s Districts are not required to provide transportation to services that are offered off campus.
+ Districts may provide resources (i.e., computer, copies, staff}), but are not required to do so.



Local Education Agency Responsibilities

Qualifying school districts are required to do the following:

1.

Identify eligible children. “Eligible child” means a child from a low-income family, as determined by the
local educational agency for purposes of allocating funds to schools under Section 1113(c)(1). The
eligible children must attend Title | schools in their second year of school improvement, in corrective
action, or in restructuring.

Notify parents of each eligible student at least annually of the availability of supplemental services
[Section 116(3)(2)}{A)]. Specific information about services should be provided directly to the parents
of eligible students to ensure parents have sufficient time to select providers. The notices to parents
must:

» Identify each approved service provider within the LEA, in their geographical location, or
accessible through technology such as distance learning or the Internet.

» Describe the services, qualifications, and evidence of effectiveness for each provider.

» Describe the procedures and timelines that parents must follow to select a provider to serve their
students.

» Be easily understandable; in a uniform format, including alternate formats, upon request; and, to
the extent practicable, in a language the parents can understand.

Apply fair and equitable procedures for serving students if the number of spaces at approved
providers is not sufficient to serve all students. NOTE: If funds available are insufficient to provide
supplemental educational services to each eligible student whose parent requests those services, a
district must give priority to the lowest achieving eligible students. In this situation, the LEA should
use objective criteria to determine the lowest-achieving students.

Protect from the public the identity of any student who is eligible for, or receiving, Supplemental
Educational Services under this subjection without the written permission of the parents of the
student.

Contact providers selected by the parents and enter into a contractual agreement on behalf of the
student

Provide the information the state education agency (ADE) needs to monitor the quality and
effectiveness of the services offered by providers.

Role of Parents

Qualified parents are responsible for:

1.

Contacting the school personnel identified in the supplemental services information letter sent home
by the school district;

2. Choosing among all supplemental educationai service providers identified by the state for the area
served by the school district or within a reasonable distance of that area;

3. Assisting the school and provider in developing and identifying specific achievement goais for the
student, measures of student progress, and a timetable for improving achievement;
Ensuring that their child attends the program regularly; and

5. Notifying the school in a timely fashion if they wish to change or terminate suppiemental services, if
they are not satisfied.

Funding

The school district is required to spend for each student receiving supplemental services the amount of its
Title | per pupil allocation or the actual cost of the supplemental services, whichever is less. Title | allocations
for local school districts are available on the Arkansas Department of Education website.



Arkansas Department of Education {ADE) Responsibilities

The Arkansas Department of Education (ADE) is required to do the following:

» Maintain an updated list of approved supplemental educational service providers across the State,
from which parents may select

» Promote maximum participation by supplemental service providers to ensure, to the extent
practicable, those parents have as many choices as possible

* Develop, implement, and publicly report on standards and techniques for monitoring the quality and
effectiveness of the services offered by approved supplemental educational service providers and to
withdraw approval from providers that fail, for two consecutive years, to contribute to increasing the
academic proficiency of students to whom they provide services.

¢ Provide annual notice to potential supplementat educational service providers of the opportunity to
provide services and to inform potential providers of the eligibility requirements to become an
approved provider.

This request for proposal is prepared in keeping with the Arkansas Department of Education’s response to
requirements of NCLB Legislation. Those seeking additional information about Supplemental Educational
Services and the provisions of NCLB under which schools are required to make such services available are
referred to guidance as provided by the U.S. Department of Education at the following Web address:
hitp:/f'www.ed gov/policy/elsec/quid/suppsvcsquid.doc

Duration and Monitoring

The Arkansas Department of Education, in cooperation with the applicable school district(s), is required to
monitor the quality and effectiveness of the services offered by approved providers and to withdraw approval
from providers that fail, for two consecutive years, to contribute to increasing the academic proficiency of
students to whom they provide services or that fail to meet any of the other eligibility requirements or
assurances. A violation of any of the above referenced provider responsibilities constitutes grounds
for immediate removal from the state list.

ADE monitoring will be conducted through the evaluation of the Supplemental Educational Services End-
of-Year Report that will be completed by both the provider and the school district. In evaluating the End-of-
Year Report reviewers will consider whether or not a provider has reached the stated goal for individual
students and whether or not a student showed an increase in the state mandated testing conducted by the
student’s school or other academic indicators administered by the school. If 90 percent of the students served
by a particular provider reach their goals and improve on the school's academic reporting then the provider
will be considered effective and will be allowed to resubmit their application for consideration. If a provider
fails to prove effective in the state’s monitoring for two consecutive years, the provider will be removed from
the approved state supplier list.

A district must continue to offer supplemental services until the school in question is ne longer on school
improvement according to requirements of NCLB. Parents may annually reconsider the provider for
supplemental services.

Reporting

in May of 2007, the provider is required to submit to the school a final written report that summarizes the
progress of all students served with their supplemental services. The school will submit this report to the
Arkansas Department of Education for review as well as their own report of each student's academic
achievement in the areas being addressed with the supplemental service provider. This information will be
used to help determine if a provider will remain on the state-approved list.



Application Details

All proposals must follow the outline as included in this RFP. This outline is consistent with guidance provided
by the United States Department of Education.

Basic Instructions:

1.

wn

Complete all phases of the Application within the space limitations provided for each section. A
twelve-point font double spaced format is required. Text beyond requested will not be reviewed, nor
will be considered in the approval process

Application pages should be numbered and sections I, 1| & Il labeled

Return one original with signature in blue ink and four (4) additional copies. The applicant may, in lieu
of the four (4) additional paper copies, submit the application on a CD, provided the CD can be read
by the receiving ADE unit. The ADE assumes no responsibility for making copies to provide to the
review team

Deliver all proposals to the ADE on or before the close of business (4:30 p.m., CST) on Thursday,
September 7, 2006. Fax copies or electronic copies will not be accepted. A postmark of September 7,
20086, for later delivery is not acceptable

Direct all questions concerning the RFP, the review, and/or approval process to Polly Davis, ADE at
501-683-5425 or e-mail pdavis@arkedu.k12.ar.us

Deliver all proposals to the following address: Arkansas Department of Education, Attention Polly
Davis, #4 State Capitol Mall Room 304-B, Little Rock, AR 72201-1071



Request for Proposal (RFP)
Supplemental Educational Service Providers

Instructions: Complete Section | Basic Program Information. If application is approved,
Section | will be placed on the Arkansas Department of Educational Supplemental

Educational Services website.

_ Section |I: Basic Prggram Information

Indicate if provider has experience tutoring or providing
instructional services to students.

List all major subject areas proposed working with
students.

O Reading O Math O Behavior/Discipline
O Motivation T English language acquisition
O Other (Specify)

A Date this ’Supplemental orvlce Provlder
first provlded :o ‘!’ces L Arkansas

List the date (month, year) in which Supplemental
Educational Services were first delivered to students in
Arkansas by this organization.

List the date (month, year) in which Supplemental
Educational Services were first delivered by this
organization to any students, regardless of location.

= 5 Gradg_-Leveli Currently Served -

List the grade levels that are currently being served.

6. Grade Levels \bloto:

List the grade levels proposed to serve in the 2006-2007
academic year.

. 7 Number of Studonts mm_! _
'Sand o

Provide the number of siudents currentiy served by grade
level,

- 8. Ma_;lmumruﬁmbgr,qf Students
Able to Serve in 2007-2008

Provide an estimate of the maximum number of students
the program anticipates the ability to serve during 2007-
2008 while maintaining quality service and results,




ailability and Qualification of Staff

List the number of staff
Quaiifications of staff
Experience working with students that are

Q
Q
Q
Q

Economically disadvantaged
Varied racial and ethnic groups
Disabilities

Limited English proficiency.

:Geographic Setting

Check the setting(s) of services to students

O Urban

8 Rural OsSuburban

List the county or counties in which you are prepared to
provide services to students.

Check the location(s) that best describes the location of
the deliver services to students.

Q

[ i W SR W =)

School

Business

Place of religious worship

(e.g., church, synagogue, mosque, temple)
Community center

Provider's home (must seek DHS license)

Student's home (Parent/Adult must be present)
a On-line
a Other (Specify):

12 Spoclflc Student Populations Served.
zheck the corresponding box(s) to which
lemental services will be provided:

oododo

Low-income students

Minority students

Migrant students

Limited English proficient students

(Indicate particular language(s))

(B

Special education students
Other: (describe)

13Type of Organization

Check the category that best describes your organization.

O For-profit

DO Not for Profit O School Entity

O Institution of Higher Education

O Other: (describe)

14. Time of Service

Check the time(s) that best describe when services will
be delivered to students.

Q

CDOGO.

Before School
After School
Weekends
Summer

Other: (describe)

10




L o - : List the ratio of instructors to children in the described
15. Student/instructor Ratio program.

Number of students for every 1 instructor,
Individual

Small group (No greater than 5:1 ratio)
Large group

Provide an average contract per pupil cost per day $

Indicate manner of transportation

Contact Person Name:
L L , Street Address:
i.l!-'7Fté.v!;d_o;ﬁﬁontggﬁ!I'ri'fio;rq_ﬁ’a’tién o City: State: Zip:
R 'Phone:( )-

Fax:{ )-

Email:

Web site:

Hours of operation:

Note: The original application must be signed in BLUE INK.

Signature: Title:

(The signature endorses the accuracy of responses in this RFP.)
Print Name Date
Organization:

11




Section lI: Narrative and Supporting Documentation

The Arkansas Department of Education has created an effective system to evaluate statewide Supplement
Educational Services (SES) providers. This process will assist in determining evaluation measures and
addressing the technical and practical considerations of service delivery. SES providers will be reviewed
hased on three performance dimensions: effectiveness, customer satisfaction, and service delivery.
The Application evaluation sections are indicated by a (*). Readers will review these sections very
closely to determine the provider's evidence of meeting these measures.

Part |. Program Overview

The following measures will help ADE determine the quality of services that will be provided.

This section receives up to 10 points. It provides readers with information necessary to develop a working
knowledge of the proposed SES mode!l. Be sure that items described in this narrative are also repeated as
neaded in the remaining sections of the application.

A Narrative Description of Program (Limit 3 pages) 10 Points

Summarize the proposed program in a narrative form. The narrative should describe services to schools,
parents or district. Begin by identifying the diagnostic/prescriptive process the program will employ. Second,
describe how proposed instruction addresses the skill gaps identified. Third, describe the process that will be
used to reassess or determine if skills are mastered, or if re-teaching needs to occur.

Note: Beginning with the 2006-2007 academic year and for all following years, an objective measure of
effectiveness will be based on individual student scores on critarion-referenced and/or norm-referenced

tests. Local education agencies are responsibility for providing student score information to the
ADE.

Note:
Narrative descriptions must include a description of;
¢ The approach or model of instruction (identify and describe program components or design
elements (e.g. parent component, components for math and reading, or professional development)
e The process used to 1)assess/diagnose student needs; 2} develop an instructional
program/intervention that meets individual student needs; and 3) to reassess to ascertain if skills are
mastered
¢ How services offered will help Title | students improve their achievement
The preparation of instructional staff with particular attention to their educational background and
experiences in the area in which they are providing services
The program facilities and equipment, including technology, computers, and software
Instructional materials provided (and those the student is required to provide, if any)
Specific strategies used to work with parents/families
Specific strategies used to work with school personnel
Specific strategies to evaluate program quality and effectiveness

e & & & &
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Part ll. Indicators of Quality

A. Goals and Objectives (Limit 2 page) 18 Points

Goals are general statements of conditions that the provider would like to become a reality. Objectives
bridge the gap between what the needs are and what the proposed program is trying to accomplish.
Program objectives are “outcomes” of the activities proposed. Performance objectives tell who is doing
what, and must be stated in measurable terms. In order to receive maximum points on this item, providers
are strongly encouraged to structure their Goals and Objectives section as per the “Goals and Objectives”
format at the end of this RFP.

1.  Provide a brief narrative describing:
The expectations of the service proposed and
The program’s annual long-term goals with supporting short-term objectives

Objectives must be stated in measurable (percent/number) terms in order to assist determining progress and
expectations. All SES providers will be required to submit an ongoing monitoring of goals and objectives.

B. Evidence of Links Between Research & Program Design (Limit 2 page) 18 Points
Clearly and specifically link the research to the program design.

Note: If reading instruction to grades K-8 will be offered, the findings of the National Reading Panel
{(hitp://www.nationalreadingpanet.org/) outlining the five areas of reading instruction must be addressed by
the program design. Include this in your narrative by completing the chart located in Appendix A.

Also Note: If math instruction to grades K-12 will be offered, indicate how the instructional program offered
aligns with the standards outlined in the National Council of Teachers of Mathematics (hitp://www.nctm.org/)
“Standards-Based” Curriculum materials. Include this in your narrative by completing the chart located in
Appendix B.

1. Explain how the key instructional practices and major design elements of the program (1) demonstrated
high quality (2) are based on research {citations are required) and (3) are specifically designed to
increase student academic achievement. Examples of “major design elements” may include mode of
instruction, group size, time on task, etc.

2. Describe the methods the program used to deliver instruction to students. (i.e., on-line/Web-based,
individual tutoring, small group instruction, etc.) * Discuss the success and difficulties of the instruction.

C. Connection to State Academic Standards and School or School District’s Instructional Program(s)
{Limit 1 page) 18 Points

Clearly and specifically describe the program's connection to the state academic standards and the
district(s)/school(s) instructional program(s). Arkansas’ Academic Standards can be viewed at http://arkansased.org

Note: Providers must provide direct services to students. Services must be academic in nature and
target reading, language arts, and/or math. Applications that focus only on products such as
software or “pre-packaged programs” that are not specifically aligned to Arkansas curriculum
standards and learning expectations will not be approved.
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1. Describe how the program connects to specific state academic standards. When possible, cite the
specific standards the program addresses.

2. Describe how the program makes a connection with the instructional program(s) of the
district{s)/school(s) in which services are provided.

D. Monitoring Student Progress (Limit 2 pages) 18 Points

Clearly describe the specific programs and practices that will be used to diagnose a student's needs,
prescribe an instructional program to meet that student's needs, and to evaluate and monitor the student’s
progress toward clearly identified goals.

1. Address, in detail (a) the process by which student needs are assessed/diagnosed and skill gaps
identified (b) how interim assessment occurs to determine if skills are mastered or re-teaching needs to
occur and (c) how an instructional program/intervention is established to meet the student’s individual
needs.

2. Describe the specific process used to evaluate, monitor, and track student progress on a continuous and
regular basis. Attach samples of monitoring forms/documentation of student progress. * Place samples
in this section. The samples will not be included in the two-page limit.

E. Evidence of Effectiveness (Limit 4 pages) 18 Points

Provide a narrative of the program’s evidence of effectiveness for the specific programs or services that will
be offered in Arkansas.

Note: if this is a newly developed program, there may not be a record of effectiveness to draw upon. In this
case, cite information such as the history of performance of your staff, instructional materials/ methodology
utilized, research that supports methodologies if available, or other evidence that the program will be
successful.

1. Provide evidence that this program has contributed to a positive impact on student achievement on
state, school, andfor another independent, valid and reliable performance test, particularly for low-
income, underachieving students (cite available research studies).

2. Provide evidence that this program has had a positive impact on student performance using a measure
of school grades, homework completion, or school/teacher administered subject area test. Submit data
within this section. Charts and tables will not be included in the page limit.

3. Provide evidence of improved student outcomes, such as student attendance, retention/promotion rates,
graduation rates, famity/parent satisfaction, and/or student behavior/discipline. Please discuss how the
data from these conclusions were derived. *Place documentation in this section description.
Documentation will not be included in the page limit.
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_F. Communication with parents and families (Limit 2 page) ' 18 Points

‘Describe the consistent and specific process for providing parents and families of the students with
information on the progress of their child in increasing achievement, and providing that information in a
format and language that parents can understand. Also provide information on how often these procedures
‘will be employed. Clearly explain what methods, tools, and processes are used to communicate student
progress to the students’ parents and families.

Note: Instructors will be required to maintain communication logs, and Providers will be required to submit
logs to the ADE at the end of the spring academic semester. See the attached “Parent/Guardian
Communication Log" sample for the required format and submission information.

1. Describe how the SES provider will report on student progress to the student's parents/families,
including how often, and if in languages other than English. *Include examples of reports and
communication within this section. The examples will not be included in the page limit.

2. Describe the process for resolving any disputes or conflicts that may arise with parents. How were
parents involved in supporting the service provided? Describe how the program worked to accommodate
the needs and schedules of working parents.

G. Communication with Districts/Schools (Limit 2 pages) 18 Points

Clearly explain the link between the academic programs a student experiences in the regular school day and
the instruction and content of the supplemental educational program(s) provided. Clearly explain the specific
methods, tools, and processes you use to communicate student progress to schools and describe how you
ensure a connection between the school program and your services.

."Note: Providers will be required to maintain a log of communication with districts/schools, and to submit
those logs to the ADE at the end of the spring academic semester. See the attached
“School/District/ Teacher Communication Log" sample for the required format and submission information.

1. Describe how the program ensures a connection between the described instructional program and the
program in place at the students’ school. If the program differs from the district's prevailing instructional
or curricular approach, explain why it differs and how it meets student academic needs. * Place
examples and documentation within this section. Examples and documentation will not count in the
page limit.

2. Describe the specific procedures to ensure communication of student’s progress between the
Supplemental Educational Services Provider and the teacher/designee, including frequency, content and
methods. * Documentation must be included following the explanation of this section. Examples and
documentation will not count in the page limit

15



H. Qualifications of Instructional Staff (Limit 2 pages) 18 Points |

-Describe the qualifications of staff and the ongoing professional development and improvement of products -
-and services. See the attached Staff Credential Matrix for required reporting format. The ADE strongly
recommends evidence of highly qualified staff in delivering program services.

!Iowmg may be used as sources of evidence:

The amount and quality of training provided to program staff in general and in specific
content areas related to the supplemental services provided.

Years and levet of work experience, particularly in working with Title | students;
Highest degree attained; and/for

Certification of staff.

The

*In addition, applicants are required to complete and attach the Staff Credential Matrix form, and submit a
resume for each staff member (place Staff Credential Matrix in Appendix C). The completed Staff Credential -
Matrix form will not be included in the page limit. The Staff Credential Matrix may be duplicated as many
times as necessary.

1. List the number of staff available and describe the staff’'s qualifications and experience to provide high
quality supplemental educational services to students who are economically disadvantaged, from varied
racial and ethnic groups, with disabilities, and/or with limited English proficiency.

2. Describe how staff was recruited, how ongoing training opportunities were offered, and how staff
parformance is reviewed. * Documentation of recruitment along with specific training dates and topics
must be included within this section. Documentation wiil not be included in the page limit.

Maximum points for ALL items in Appendix C and Appendix D combined 10 Points
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Section lll: Place the following sections in the Appendix D.

__I. Cost of Service

- Providers are required to provide both a cost for each pupil for an instructional hour and per pupit
for an instructional day AND a specific and detailed description of the pricing structure employed

by the provider.

‘Note: Provider charges will be capped at $40 per pupil per hour of instruction, or $80 per pupil
per day of instruction or $320 per pupil per instructional week, whichever amount is less.

Provide a per pupil cost per instructional day $

Provide a specific description of your pricing structure.

J. Financial and Organizational Capacity (Limit 1 page)

The application will be evaluated based on the extent to which it offers strong evidence of the
program’s capacity to deliver quality services over time and at scale.

The description should address the first point below (financial stability) and at least one additional

indicator from this category. Documentation attachments are not included in the 1 page limit.

> Submit evidence demonstrating that the organization is financially sound. Evidence may include: a
description of how it is currently receiving funds (i.e. grants, fees-for-service, efc.), audited
financial statements; credit ratings from an independent rating agency; organizational budgets that
account for revenues, expenses and cash flow activity; and/or proof of liability insurance. (Include
company name and policy number, OR a copy of the policy cover page) This item must be
addressed, in addition to at least one of the indicators listed below.

1. Submit evidence demonstrating that the organization has a sound management struciure.
Evidence may include: business plans or profiles; descriptions of an experienced management
team (e.g. CEQ, CFQ, COO, Marketing Director, Director of Staff Development, etc.) and senior
staff members who are involved in setting direction and maintaining a leadership system that
enables the students to reach high standards.

3. Submit evidence demonstrating that the organization possesses adequate organizational
resources to meet consumer demand. Evidence may include: business plans or profiles, and/or
descriptions of financial and staff resources.

4. Are contracts, warrantees, or guarantees for services provided issued? If yes, please describe this
process and submit a sample document.

5. Are formal contracts, data collection, accounting, and communications processes and systems
maintained? If yes, please describe these systems.

6. Submit copies of business license or formal documentation of legal status with respect to
conducting business in the state.
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K. Lefters of Recommendation (place in Appendix D)

1. Submit letters of recommendation from five (5) parents and/or school(s). Attach copies of
letters.

s (Limit 1 page).
ipliés with federal, state arid
L f'thé following indlcata‘rs

1. Are criminal background checks conducted on all employees before hiring? {Check one)
OYes 0ONo O Yes, on some employees (Indicate which employees)

2. Submit a copy of all required licenses and/or certifications for health/safety and fire
inspection. (Only applicable for facilities outside of schools or individual homes)

3. Describe the program’s written procedures, safety procedures, and policies.
4. Describe the location and environment in which the program’s services will be provided.

5. If you indicated that you are offering tutoring via the Internet or will otherwise contact student
remotely, discuss policies andfor procedures you have in place to address each of th
following:

a. Transmittal of any material in violation of any U.S. or state regulations or school boar
policy, including but not limited to, copyrighted material and threatening or obscen
material.

b. Abiding by all school/LEA policies and procedure regarding computer/Internet use if a
student will be using a school computer to access information from a provider.

c. Galnlng written parental penmssnon before communicating with students under the age ¢
13" via e-mail or the Internet (‘defined in Title XlIl-Children’s Online Privacy Protectio
Act of 1998).

M COmpIIanca with Fedoeral, State and Local Civil Rights Protections (lelt 1 page)

The application will be evaluated basad on the extent to which it complies with federal, state, and
focal eivil-rights protections for program employees and participants. It should be noted that
providers who are religiously affiliated are prohibited from refusing to hire otherwise qualified
tutors-or denying students who are not of that religion. Providers must ensure that mstructlon is
secular. neutré, and non-ideologlcal

1. Submit evidence demonstrating that the organization complied with federal, state, and local
civil rights protections for employees and students.

2. Submit an assurance that the organization offered instruction that is secular, neutrai, and
non-ideological.

3. Submit evidence demonstrating that the organization complied with Individual Disability
Education Act and American Disability Act requirements, if services were provided to
students with disabilities.
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The attached Statement of Assurance forrn tdentiftes those activities, standards, and 3
: processes;thst at:a:minimum,; the provider must adhere to. All Items in the Statement_ef .

Sta"tement 'of Assurance may resutt In the applicatlon belng rejécted without further
consideration.

jltcstlon packet FaIIure to complete. slgn. and retum the_ :

Complete, sign In blue ink, and return the Statement of Assurance in Appendix D of the

completed application packet. The signature of the person signing the form endorses the
accuracy of the information on the Statement of Assurance.

0 Parent Survey Form

SES Provrders are requlred {0 distribute the Parent Survey Form-(Appendix D):to parents cf
students who receive services from the provider, AND to parents of students who req ,est
services from the provider but are NOT served. -

SES. Provlders must give Parent Survey Forms to parents within 5 days of the-end of service
-provlston, or upon the denial of.services, whichever comes first. Providers-must.give parents-a
stamped envelope, of appropriate size to hold the survey, pre-addressed to: Poily Davis,
ACSIP Federal Programs/School Improvement Unit; Arkansas Department of Education; #4
Capitol Mall, Room 304B; Little Rock, AR 72201-1071. _

Parents should be encouraged to complete and return the survey form in the stamped, pre-
addressed envelope. Parents may not be required to complete the Survey form in the
presence of any individual employed by or associated with the SES provider or the local
education agency. However, if the parent requests assistance with completing the survey
form, help should be provided at that time.

The survey form may be duplicated as many times as necessary.

'P. DistrlctlSchooln'eacher Survey Form

Local Education Agencies are encouraged to complete the DIstnctlSchoolfT eacher: Survey
Form (Appendix D) indicating satisfaction with various aspects of service provision for each
_SES provider _

Local education agencies are strongly encouraged to return their completed survey(s) by- June'.

29, 2007 to: Polly Davis, ACSIP Federal Programs/School Improvement Unit; Arkansas :
Bepartment of Educetlon #4 Capitol Mali, Room 304B; Little Rock, AR 72201- 1071
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Local education agencies (LEAs) are encouraged to complete and return the survey form to
the ADE. LEAs may not be required to complete the Survey form in the presence of any
individual employed by or associated with the SES provider. However, if the LEA requests
assistance with completing the survey form, help should be provided at that time.

The survey form may be duplicated as many times as necessary. The LEA should complete
one survey form for each SES provider.

'N SES. Prewders are required to maintaln a separate Iog for each: Indlvldual student See
the: attached “Student Attendance Log" for- required format and submisslon information.

Providers, regardless of the mode of service provision (face-to-face, email, distance
education, or via the internet) are required to maintain a log of student attendance. This form
may be duplicated as many times as necessary.

This log must indicate, at a minimum student attendance, duration of each tutoring session,
the academic focus of the session, assessment(s) administered if any, and outcomes of the
session.

Send a copy of all completed log(s) to: Polly Davis, ACSIP Federal Programs/School
Improvement Unit, Arkansas Department of Education, #4 Capitol Mall Room 304B, Little
Rock, AR 72201-1071

R. cemmunication Log
SES Provlders are required to maintain a separate eommunlcation teg for each tutor e .
SES Provlders and Indlvldual tutors are required to use the attached Communlcatlon Log

fotm. This form is to be used to record face-to-face, telephone electronlc. and wrttten
-gommunlcation : o , , . , - L

See the attached "Communlcation Log for the required format and submisslon informatlon |

Providers are required to maintain a log of communication between the provider or tutor and
parents, districts, teachers, and schools. See the attached “Communication Log" for the
required format and submission infarmation.

Note: SES Providers are required to use the “Communication Log” form in Appendix D. The
form may be duplicated as many times as necessary.
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APPENDIX A
Section Il.

B. Evidence of Links Between Research and Program Design

Reading

Potential SES providers that plan to offer reading instruction to grades K-8 must complete the
chart below as a portion of their response to Il. B. Evidence of Links Between Research and
Program Design. Indicate how the instructional program to be offered aligns with the five areas
of reading instruction identified by the National Reading Panel.

Dimensions of Reading Components of the Supplemental
Educational Services Provider’s

Instructional Program

Phonemic Awareness Instruction

Phonics Instruction

Fluency

Vocabulary

Text Comprehension

Other




APPENDIX B
Section lll.

B. Evidence of Links Between Research and Program Design

Mathematics

Potential SES providers that plan to offer mathematics instruction in grades K-12 must
complete the chart below as a portion of their response to ll. B. Evidence of Links
Between Research and Program Design. Indicate how the instructional program to be
offered aligns with the mathematical process standards of the National Council of
Teachers of Mathematics.

Mathematical Process Standards Components of the Supplemental

Educational Services Provider’s
Instructional Program

Problem Solving

Reasoning and Proof

Communication

Connections

Representation

Other

22



£l

JusLIdABIyOe SJUSpMs au Jo [eol syl Busaw piemo) ssaubiosd ayy ajenjes o) Jeak ay) Jo pue ay) je uaAlb ale sainseaus aWoANg ...
-1eaA ay) InoyBnoiy) Buiies) u ssalbold suapms sy yoey 0) pasn ale s)sa) BuLoyuow ssaibold ...

‘Ajesioald asow uononasul ue|d o) abpapouy pue |Ips sJuapnis e Jo abuel ||n} ay)

Jo 2unyo1d pajiejap pue asioald aiow e apiaoid o} paubisap aie Ayl SIS JUSJUOD |EDNLID IO JO SUO 3INSEALI 0} pasn e §15a} apsoubelq .,
‘pesn aq 0} $|00} s13soubeip Ajjuopl ‘papasu si sisoubeip yydep ul aiow jey) seujuusiap Buuessoss J

"aIMBU Ul JaLg ale §)53) Buluaaiog uononasul Joj uoneledald s juapms au jo Juatussasse Buiuuifiaqg e apiaoid s)se) Bulusalng

*

LU0

uoisuayadwon
el

Aeingesop

Aouan|4

uononNysu|
souoyd

uonIrysu|
ssaudlemy
olwauoyd

- s Opsoubeig. |- ewny | - -9G.03 SIIPIS

Buipeay :ealy jos{gng




14

“JuSWaASIYDE S JUSpNIS 3y} JO |eob auy Hunesw piemo) ssa160:1d ay) ajen|eas o) Jeak ay) JO pus au) Je USAID aie $3INSEsW SWOOIND ..
“1eak ay) noybnosy) uies| u sss16osd sjuspms auy yoes 0} pasn ale sjsa) Buuojuow ssaibold ..

‘Kesios4d ssow uonongsul ueid o3 abpajmouy pue [Is suapnis e Jo abuel [Iny ay)
10 2umaid papejap pue asivaid alow e apinosd 0} paubisap ale Aay | SIS JUSILIOD [EDD SIOL JO BUO INSEILU O} Pasn ale s)se) asoubeiq ..

‘pasn aq 0} sjoo} spsoubeip Ajjuap: ‘papasu si sisoubelp yidep uj siow jeiy seuluap Bulugesos
‘ainjeu u) jolq a1e s)sa) Buiuaaiog "uononiisul Joj uoieledaid s uspms au Jo Juswssasse Buiuubaqg e apinoid sise) Bulusalog

»

BUYIO

uonejuasaiday

SUONDaUUOD

UOIEDIUNLIWIOY)

jooxd
pue Buluoseay

Buinjos
wajqodd

++sDULIOJJUOW /24 | |oojpuewnnsul |- - pessessy
. .. ssaiBosd . i, 0WL | OoBsouBeia - |-ewslr | . JSujuesidg - | .. 8q.0) SIIPS

sonewayle ealy joalgng



APPENDIX C

Section Il.

H. Attach completed Staff Credential Matrix and resume for each member of
the instructional staff.
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APPENDIX D

Section ll.
Attach the following materials.

Cost of Service

Financial and Organizational Capacity

Letters of Recommendation

Compliance with Federal, State and Local Health & Safety Standards

Z2r X«

. Compliance with Federal, State and Local Civil Rights Protections

The following item is to be completed, signed in blue ink, and returned with the

completed application packet.

N. Statement of Assurance

The following items are to be completed and returned to the Arkansas Department of
Education as per instructions on each item.

O. Parent Survey
P. District/School/Teacher Survey
Q. Student Attendance Log

R. Communication Log
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STATEMENT OF ASSURANCE

In submitting the application to be included on the Arkansas Department of Education Approved Supplemental
Educational Services Provider list, | certify that this organization will:

1.

® N o o

10.
1.

Ensure that the instruction provided is aligned with Arkansas student content standards and in the
case of a student with disabilities, is consistent with the student’s individualized education program
(IEP) under Section 614(d) of the Individuals with Disabilities Education Act and is consistent with the
instructional program at the schocol

Provide parents of children receiving supplemental educational services and the appropriate school
with information on the progress of the children in increasing achievement, in language that parents
can understand

Ensure that all employees who will interact with students will be fingerprinted and background
checked pursuant to Arkansas teacher licensure procedures

Enter into an agreement with the local school district that includes:

A. A statement of specific achievement goals for each student based upon the child's specific
educational needs

B. A description of how the student’s progress will be measured

C. A timetable for improving achievement in the case of a student with disabilities, is consistent with
the student’s individual education program (IEP) and is consistent with the instructional program
at the school

D. The amount of instructional time to be provided
E. The location where services will be provided

F. The means of transporting the child to the place of instruction, if the services will be provided in a
location other than student’s school

G. A description of how the student’s parents, teacher{s), and school district will be regularly
informed of the student’s progress

H. Provisions for the termination of the agreement if the provider is unable to meet the goals and
timetable

I.  Provisions with respect to the making of payments to the provider by the school district

J. An assurance from the provider that the identity of any student eligible for, or receiving
supplemental educational services will not be disclosed without the written permission of the
parents of the student

K. A description of the scientifically based program to be utilized with specific references

L. The availability and qualifications of staff responsible for the delivery of the instructional program
Provide planned on-site supervision If services are offered at the school.

Compiy with all applicable federal, state, and local health, safety, and civil rights laws.

Ensure that all instruction and content are secular, neutral, and not ideologicai.

Ensure that all qualified children whose parents request services from the organization will be served
equally, without restriction.

Ensure that the organization is financially stable and will be able to complete services to the student
and the school

Ensure that no additional criteria are applied to eligible children.
Assist the state and district in monitoring student success.
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12.  Ensure that no incentives shall be directly or indirectly used to promote selection of their services by
parents or guardians of eligible children. Rewards may be offered to eligible children:

A. Toreward attendance, continued participation, or achievement related to a provider’s services,

B. If the reward has no redeemable monetary value to the eligible child or his parent/guardian and is
otherwise consistent with accepted classroom incentives, such as school supplies having
nominal value, or the opportunity to order discounted instructional materials for the eligible child’s
perscnal use,; and

C. Parents or guardians of an eligible child or children consent to offering such reward.
13. Enact the elements of the RFP or will be removed from the state-approved list of providers.
14.  Ensure that if tutoring is offered via the Internet or will students will be otherwise contacted remotely:

A. There will be no transmittal of any material in violation of any U.S. or state regulations or school
board policy, inciuding but not limited to, copyrighted material and threatening or obscene
material.

B. The SES provider will abide by all school/LEA policies and procedure regarding
computer/Internet use if a student will be using a school computer to access information from a
provider.

C. The SES provider will obtain written parental permission before communicating with students
under the age of 13’ via e-mail or the Internet ('defined in Title X1li-Children’s Online Privacy
Protection Act of 1998).

The provider additionally understands that districts are not required to provide transportation to services
that are offered off campus, and that districts are not required to provide space or resources (i.e.,
computer, copies, and staff).

Name (Printed or Typed)
(The signature endorses the accuracy of responses to this Statement of Assurance.)

Signature

Title/Position

Date
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Parent Evaluation of Supplemental Educational Services

Directions: Please respond to each section of the evaluation by placing a check in the box for

satisfactory or needs improvement.

Student name:

Parent name:

School and District name:

Area of Evaluation

Satisfactory

Needs
Improvement

Rate your satisfaction with the amount that your child’s
academic achievement improvement because of the
supplemental services.

Comments:

Rate your child's satisfaction with the experience of receiving
services. (Was the experience a positive one?)
Comments:

Rate your satisfaction with how your child’s progress was
reported to you. (Did you receive regular reports that were
easy to understand?) Comments:

Rate your satisfaction with the qualifications of staff who
tutored your child.
Comments:

Additional comments/suggestions:

Supplemental educational service provider:
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ARKANSAS DEPARTMENT OF EDUCATION
Title | Supplemental Educational Services Report
(As authorized by PL 107-110, Title | Part A Section 1116)

No Child Left Behind Act of 2001

2006-2007
District Report

District County

Name LEA# Name LEA#

Phone Fax

Contact

Type or Print Name Phone
Superintendent

Signature Date

1.

Completed Report Must be Submitted
By Friday, June 29, 2007, to:
ACSIP Federal Programs/School Improvement Unit
Arkansas Department of Education
#4 Capitol Mall, Room 304B
Little Rock, AR 72201

Local Educational Agencies (LEA) must make supplemental educational services (SES)
available for eligible students attending schools that do not make adequate yearly progress
(AYP) after one year of school improvement (three years of not making AYP). Did your school
provide the opportunity for eligible students to obtain supplemental educational services?

[CJdYes [ No If no, explain why services were not provided:

Complete a separate District Report on Providers for each provider you entered into an
agreement with during the 2006-2007 school year.

Check the method(s) used to inform parents of the availability of supplemental educational
services. Provide copies of all paper or electronic materials used by this district to
inform parents of available services.

[ School Letter [] Parent Meeting [[] Newsletter [] Brochure [ ] Phone calls

[0 Newspaper Article {] Public Forum [] Personal Contacts [ ] Other (clarify)

31



4. Did you enter into an agreement for services with any state approved providers during the 2003-
2006 school year?

[ Yes [] No (If no, explain why no agreement was entered into)

5. Which of the following providers did you enter into agreements with during 2005-2006 school
year? Name all providers:

6. Describe the process used to develop the agreement(s). Attach additiona! pages if needed.

7. Describe the process used to monitor provider(s) effectiveness. Attach additional pages if
needed, including copies of forms or other instruments used to monitor effectiveness.

8. Were you able to development an agreement with all providers requested by parents?

] Yes I No If no, list the provider(s) and reason(s) Attach additional
pages if needed, including copies of any written
correspondence between the school/district,
parent/guardian and service provider.
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9. Complete the table below.
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District:

School Name:

School Name:

School Name:

School Name:

School Name:

School Name:

School Name:

This form may be duplicated as necessary to accommodate all schools in your district in which students were eligible to receive

Supplemental Educational Services, whether or not they received the services.

33



10. If you had students who did not receive service upon parent request exptain why those students
did not receive services. Attach additional pages if necessary, including any written
correspondence between the district/school, parent/guardian and service provider.

11. What was the 2005-2006 allowable per student expenditure amount for supplemental
educational services?

12. What questions, comments, or concerns do you have regarding supplemental educational
services?
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District Report on Providers

Piease make copies of this form and complete a separate survey for each Supplemental
Educational Service provider with whom the district has contracted.

Name of Provider:

District Being Served:

A. Please provide the following information regarding the students served by this provider.

Grade Lovel

# of
Students
Served

# of IEP
Students
Served

# of LEP
Students
Served

% of
Students
Who
Achleved
Goals

% of
Students
Who Made
Progress

% of Students
Who Showed
No
Improvement

K

1

10

11

12

TOTAL

B. What was the average cost per student for this provider's services?

C. What was the per unit cost {per hour, semester, etc.) for this provider's services?
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What was the total amount paid from your district to this provider?

At what location(s) were these services provided?

What was the average amount of instructional time provided to each student?

G. Attach a copy of the agreement made between the district and this provider.

H. Rate the performance of this provider in relation to each of the following service elements listed

below. If marked “unsatisfactory,” include an explanation. Attach additional pages for comments if

necessary.
Service Element Satisfactory Comments/Remarks

1. Defined specific achievement goals | | | Satisfactory
for students receiving supplemental ] Unsatisfactory
services as outlined in the agreement ] Dom't Know
with the district and parent/guardian
2. Constantly monitored the progress [ satisfactory
of students receiving supplemental [] Unsatisfactory
services ] Don't Know
3. Provided students with constant, [1 satisfactory
systematic feedback on what they were | [] Unsatisfactory
learning (] Don't Know
4. Ensured instructors were adequately | [] Satisfactory
trained to deliver the supplemental [] Unsatisfactory
educational services ] Don't Know
5. Provided the district with information | [] Satisfactory
on the academic achievement progress | [_] Unsatisfactory
of children receiving supplemental [J Don't Know
services
6. Provided teachers of students L] Satisfactory

recelving supplemental services with
information on their academic progress

[] Unsatisfactory
[] Don’t Know

7. Provided parents with information on | [_| Satisfactory
the academic achievement progress of | [[] Unsatisfactory
their children in a format and language | [[] Don't Know
(where practicable) that they could
understand
8. Ensured that curriculum and { | Satisfactory
instruction provided were consistent 7] Unsatisfactory
with the district’s instructional program ] Don't Know
and state content standards
9. Ensured that instructional strategies | [_| Satisfactory
were of high quality and research based | [[] Unsatisfactory
] Don’t Know
10. Fulfilled all contractual obligations | [ ] Satisfactory
[] Unsatisfactory
[C] Don’t Know
11. Provided services to eligible ] Satisfactory
English language learners, as [J Unsatisfactory
contracted (if applicable) [C] Don't Know
12. Provided services to eligible [] satisfactory
special education students, as [ Unsatisfactory
contracted (if applicable) ] Don’'t Know
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13. Ensured that background (] Satisfactory
checks of persons in contact with [] Unsatisfactory
students were cleared [ Don’t Know

Describe parents’, students’, and your district's satisfaction or dissatisfaction levels with this
provider, based on feedback received during and after service delivery. include reasons for the
level of satisfaction/dissatisfaction. Attach additional pages if necessary.

1.

Parent/Guardian

What is your perception of parents’/guardians’ level of satisfaction with this Supplemental
Services Provider?

Extremely Extremely
Dissatisfied Dissatisfied Neutral Satisfied Satisfied
O | O H O

Explain why you have this perception.

Student

What is your perception of the students’ leve! of satisfaction with this Provider associated with
SES?

Extremely Extremely
Dissatisfied Dissatisfied Neutral Satisfied Satisfied
H O ] O

Explain why you have this perception.

. Would you recommend that the state continue to use this provider in the future’?

0 Yes [OJNo If no, explain why you would not recommend the state use
this provider in the future.

Additional Comments/Recommendations. Attach additional pages if necessary.

Please return this evaluation by Friday, June 29, 2007, to Polly Davis, ACSIP Federal
Programs/School Improvement Unit, Arkansas Department of Education, #4 Capitol Mail, Room 304B,
Little Rock, AR 72201.

[Thank you for your time and assistance with this process.
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Reporting Student Participation

Supplemental Educational Service providers are required, at a minimum, to maintain records related to:
1. Student attendance
2. Duration of tutoring session
3. Session focus
4. Assessments
5. Outcomes

SES Providers must use the following form to record and report the information above.

A separate chart must be maintained for each individual student. Duplicate the form as many
times as necessary

NOTE: A copy of the completed report(s) must be submiited within 5 days of the end of the spring semester, or
immediately upon ceasing service provision, whichever comes first. Submit copies of completed report(s) to: Polly
Davis, ACSIP Federal Programs/School Improvement Unit, Arkansas Department of Education, #4 Capitol Mall
Room 3048, Little Rock, AR 72201-1071.
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Reporting Communication with Districts/Schools/Teachers and Parents

Additionally, each SSP must maintain a log of communication with students, parents, teachers, and
schools. Use the following form to record communication with students, parents, teachers, and schools.
Include a recorded description of any communication including written, face-to-face or telephone
conversations. On all communications, include the date and type of communication, subject, all
participants, and any outcome from the communication.

Each tutor must maintain his or her own communication log.

NOTE: A copy of the completed communication log(s) must be submitted within 5 days of the end of the spring
academic semester. Submit copies of the completed log(s) to: Polly Davis, ACSIP Federal Programs/School
Improvement Unit, Arkansas Depariment of Education, #4 Capitol Mall Room 3048, Little Rock, AR 72201-1071.

40



ji4

"USYE] UOIJOB 9A1199.1102 Alessaosu Aue pue ‘papiacad
aq 1snw Adsus)sisuooul ay) Jo uoiieue|dxa |iny e pue ‘wioj sk Buiubis uosiad ay) Jo Aqisuodsal sy} S8W03Q $PI0IBI JBYI0 Aue pue
pi0o2J SIy} Usamiaq AouasiSUooUl AUy "9jBINDDE pue B8N} S| papiooal uopeulojul 18y Bulnsua o} aiqisucdsal uosiad sajedipul aimeubis,

ajeg

(192110 dSS 40 Jojn] jo ainjeubig)

Wiy 0} %{E) PINOM BYS pleg

syse} Bunaldwoo JoN JOUION S,yNWIS uyop

suoydsiel |  90/SL/8
juapnis
awosng aidoy 0} UOHEBISM/WOUAL UIAA uclE3ILNWIWOY) JO Wiod ajeq
SSUOl™ 1 MEW PWweN Jon] qioy) ZAX aweN 48S




