Work Request Categories

	Number
	Category
	Examples of Work Requests

	I
	Site
	Drive repair, sidewalks, canopies, parking surfaces, fencing, playgrounds, site equipment, grounds repair and maintenance, retaining walls, drainage (incl. structures).

	II
	Roofing
	Roof systems or components, gutters, downspouts.

	III
	Exterior
	Windows, exterior doors, exterior painting, wall systems

	IV
	Structural
	Foundations, wall systems

	V
	Interior
	Flooring (carpet, tile, wood), painting and wall finishes, ceilings (grids, tile), interior doors (frames, hardware), ceiling repair.

	VI
	HVAC
	Cooling system components (chillers, coils, compressors, piping, towers), heating system components (furnaces, boilers, heaters, fan coils), storage tanks, individual units (package units, split systems), ductwork, dampers, air terminals, control systems.

	VII
	Electrical
	Distribution, service, lighting, generators

	VIII
	Plumbing
	Sanitary sewer, domestic water piping and storage, well systems, interior fixtures, fixture components, backflow preventers

	IX
	Fire & Safety
	Fire alarms, sprinkler systems, security systems (including video).

	X
	Technology
	Telephone systems, public address and intercom, computer infrastructure.

	XI
	Specialties
	Elevators, cabinetry, fixed laboratory equipment, lockers, movable partitions, writing surfaces (bulletin boards), fixed kitchen equipment, stage equipment.

	XII
	Space Utilization
	Building additions, new facilities, conversions.

	XIII
	Other Miscellaneous
	Portable repair, misc. labor requests, movable equipment, (laboratory, kitchen, fire extinguishers), ADA adaptations.


NOTE: (This list is not meant to be all inclusive of possible work requests)

