Standards for Withdrawing Approval of Supplemental Education Service Providers
The following standards have been adopted by the Arkansas Department of Education (ADE) for the removal of a supplemental educational service (SES) provider from the Approved SES Provider list.  
I.
Reasons for Withdrawing Approval

The Arkansas Department of Education may consider withdrawing approval of any SES provider for any of the following:

A. Failure to contribute to increased student proficiency relative to Arkansas academic content and student academic achievement standards for two consecutive years. 
B. Failure to provide supplemental educational services consistent with applicable health, safety, and civil rights requirements.

C. Violation of any federal or state statutes, regulations, or policies.

D. Violation of any provision contained in the statement of assurance, as included in the Request for Proposals and signed by each provider.
II.
Conducting an Investigation 

A provider may be investigated for possible removal from the Approved SES Provider list as a result of a written and signed complaint submitted to ADE by a local education agency (LEA), individual, or any other entity, or as a result of any potential impropriety or issue discovered by ADE during an evaluation or on-site monitoring. Written complaints shall state the specific claims against the provider and the facts upon which the claims are based and shall be directed to the ADE Title I Office or its designee(s).

Once a complaint is received or a potential impropriety is discovered, the ADE Title I Office, or its designee(s), will review the complaint or impropriety to determine whether an investigation should be conducted. If an investigation is determined to be warranted, the ADE Title I Office shall:

A. Notify the provider in writing of the allegations and seek a response. The notification shall state in detail the claims against provider and the facts and evidence offered in support of the claims, and shall inform the provider that removal from the Approved SES Provider list is a possibility if the allegations are found to be true. The provider shall have thirty (30) days to issue a response.

B. Assign a team of two to five individuals to conduct an investigation, report its findings, and make recommendations for corrective action to the Title I Liaison (Liaison). 

III.
Corrective Action

After the investigation is completed and the provider’s response has been received, or after thirty (30) days have passed without a response, the Liaison will convene a panel consisting of the Assistant Commissioner of Learning Services, the Coordinator of School Improvement, and the Arkansas Comprehensive School Improvement Plans Program Unit Manager. The Liaison may recommend to the Panel: (1) that the provider be removed from the Approved SES Provider list for a specified period of time, after which the provider may reapply for approval; (2) that the provider being placed on probation for a specified period of time, with the terms of probation to be determined by the Liaison; or (3) that no action be taken against the provider. The Panel may accept, reject, or modify the Liaison’s recommendations. If the Panel chooses to remove a provider from the Approved SES Provider list, the provider must cease all services within the state of Arkansas within a timeframe identified by the Panel. 

The provider shall be notified by certified mail within 30 days of the date of any decision made by the Panel.
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